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Complaint Form

Date" Dec. 7, 2,0.10

Complainant or Legal Representative Information:
* Required Fields

Name * David A GiUespie,. Sr. , ......... \_-',
, _ ,-' ,:,,,

Firm (if applicable) _-_ _'..'

Mailing Address _ 206 Riveredge Dr.
SC 29369 Phone * 864-576-0475 , ?_,,

City, State Zip * Moore .._, _ i_

E-mail * dgillesple0475@¢t_arter.net.

I Name of Utility Involved in Complaint: * Duk_Energ___..._
NOTE: IfAT&T ts the utility involved, please complet(: the attachment located at the cad of this form.

Eype of Complaint (check appropriate bog below,) * . ._
[] Billing Error/Adjustmen_ ' [] Deposits and Credit F.stablishnaent [] Wrong rate [_'7 Refusal to Connect Scl'vicc

L--I I)iseonneetion of Service _ payment A,Tangements [] Water Quality _ Line Extension Issue ,

{'.__Service Issue [] Meter Issue
[] Other (be specific) Refusal of Duke-Pner.gLto credit my ate't, for.p.ower usage due to hot water heater problem

Name of

Have you contacted the Office of Regulatory Staff (ORS)? * [_ Yes [] No ORS Contact:

Concise Statement of Facts/Complaint: * (This ._ectlon must be completed. Attach additional information to this page if necessary.)

We had a hot water heater that exhausted a stream of steam under our house for 5 months. We didn't know it until the flooring on
our first floor buckled, causing us to have to replace our flooring at a cost of about $13,000. The Water Works said we didn't use
the water we were charged for and credited us around $600. The water heater evidently ran for about 5 months without shutting

off, costing us around $900 if excessive energy. I appeal to the commission to ask Duke-Energy to do as the Water Works dld,
and credit our account for excessive power used in this unfortunate incident.

Relief Requested: * ('this section must he completed. Attach additional information to this page if necessary.)

Duke-Energy says they cannot credit our account the $900 excessive energy, because PSC won't let them. Please give them
_ermission to do so, or even order them to do so, as you are our only advocate to protect citizens.

STATE OF SOU'Iq-I CAROI..IN/_ ) VERIFICATION
)

COUNTY OF S pm-tanbur_ ..... )

1, David A Oillespie, Sr. verit_ that I have read my complaintfiled on 12/07/2010

and know the ¢ontent_ d_ereo[', and that said eontent_ are u'uc. J
• (.:,rap a nfmt's_gnature _-
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